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A. MUC PICH - NHU CAU
e Mo rong cac dich vu chdm s6c, mé rong kha nang tiép nhén yéu cAu tir nha dau
tu, tir khach hang

e Nang cao chét luong dich vu, dap tng nhu cau thong tin néng, bao mat, mang
tinh chinh xac cao, khong bo 16 co hoi cua nha dau tu, mang lai thudn tién nhat
cho nha dau tu

e (Giam tai cac kénh ti€p xuc véi nha dau tu
e Tiét kiém ngudn nhan luc

e Gay thién cam va long tin tir nha dau tu

e Tao mét quy trinh nghiép vu thng nhit trén nhiéu giao dién thong tin khac nhau
v&i khach hang
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Thong nhit cac giao dién khach hang véi hé thong nghiép vu chirng khoan

Gidi phap SMS cho cong ty chung khodn
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B. GIAI PHAP CONG NGHE
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Nha cung cp dich vu

Giai phap ctia ching t6i bao gdm ddy du céac lya chon két ndi dén nha cung cép dich vu di
dong voi kha nang dap tng khac nhau. Cong ty chung khoan c6 thé st dung két noi 1a mot

Gidi phap SMS cho cong ty chung khodn
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dan cdc Wireless Modem di ddng (sir dung SIM) hoac két ndi mang IP téi nha cung cip
véi cac s0 ngan (1900xxxx hodc 8xxx)

1. SUDUNG WIRELESS MODEM

>

Customer

Mobhile
Network

SMS:

- K&t qua khirp 18nh
- Théng bao téi khach hang
- Quéng céo, khuyén mai

5M5 djt 1&nh
—_—

{te1)

——— § RS232/USB ‘
Work station =€ CalllContact System ©SM modem
LAN
Core system
Mo hinh hé thong

Gidi thiéu chung

- Cho phép giri Tin nhin téi mot hay nhiéu nguoi nhan mot cach nhanh chéng,
chinh xac, an toan.

- C6 kiém tra bao nhan dé dam bao Tin nhin chic chin dugc nhan. Hé théng s& ¢b
gang gui lai khi Tin nhan vi 1y do nao d6 khong dén dugc ngudi nhan. Sau moét s
lan dinh trude, h¢ thong s€ tu dong gui thong bao dang SMS hodc e-mail cho quan
tri hé thong.

- Ghi lai nhat ky theo timg ngay (S6 dién thoai, do 16n Tin nhan, thoi gian giri di,
thoi gian nhan dugc).

- D6 6n dinh cao, dam bao phuc vu 7x24

Gidi phap SMS cho cong ty chung khodn
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- C6 kha ning mé rong khi tan sut giri Tin nhin 16n qua (bang cach sir dung nhiéu
GSM Modem).

- Giao dién quan tri don gian, dé sir dung.

Chi tiét ky thudt Modem

GSM Modem loai Siemens MC35i/TC35i c6 kich thudc nho - gon, lip dit don gian nhanh

chong, tich hop nhiéu tinh ning va kha ning hoat dong lau dai trong diéu kién binh thuong

la nhitng diém ndi bat cia Modem MC35i/TC35i. Kich thudc cia Modem nhé hon ca mot

chiéc thé thuong nhan.

Tinh ning riéng c6 cia GSM Modem loai Siemens MC35i 1a kha niang tng dung dong thoi
GSM va GPRS. Modem MC35i ¢6 thé duoc tmg dung rong rdi voi nhiéu loai tng dung cta
M2M.

MG td chi tiét

« Ung dung dong thoi voi EGSM900 va GSM1800.

e GPRS class 8 (Riéng c6 ctiia MC35i).

« D@ dang két ndi GSM pha 2/2+.

o Cong sudt ngudn: 2W / 16p thir 4 véi EGSM 900, 1W / 16p thtr 1 véi GSM 1800.
o Diéu khién qua bg 1énh AT

« Ung dung cong cu SIM

o Giao dién RS232 da thanh phan

e Dié¢n 4p sur dung: 3,3 ...4,8V

e Dong di¢n ti€u thy: Ché @6 nghi (dugc dang nhap) 1a 25 mA, tde do (trung binh) 300
mA, Ngu(‘A)n dudi 50mA, ché do nghi (I16n ) 3,5mA.
Riéng MC35i: khi tmg dung GPRS (trung binh) 360 mA, TX truyén lién tuc (16n) 2,5A.

o  Nhiét do mdi truong hoat dong: - 20°C ... + 55°
e Kich thuédc: 54,5 x 36 x 3,6 mm, nang: 9g.

« Audio: Ban toc:(HR) / Toan téc (FR) / Toan tdc nang cao (EFR) hoat dong theo ché d6
handsfree co ban / Triét tiéng vong, Giam tiéng 6n

« SMS: Point-to-point MO va MT / SMS cell broadcast / ché d6 Text va PDU

o Dir liéu truyén: CSD 1én t&i 14,4 kbps/USSD/Véi moéi truong khong ddng nhat/V.110.
Riéng MC35i: Dit lidu truyén 16n nhat khi img dung GPRS 85,6 kbps, Phdi hop véi ma
CS 1,2,3,4/PBCCH hoan toan va hd tro/MS 16p B

e Fax: Group 3, Class 142

Gidi phap SMS cho cong ty chung khodn
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Interfaces: Dau ni 40-pin ZIF, Nguén cung cap, SIM 3 V, RS232 bus 2 chiéu, tu dong tde
do, 2 giao dién audio tuong tu 50 Ohm, dau n6i GSC RF

Uu diém:
— Hg¢ thong chay 6n dinh

— Bao mit cao
Nhuwoc diem

—  Chét luong dich vu phu thudc hoan toan vao mang vién thong IT&T
2. KET NOI DICH VU BANG GIAO THUC SMPP/IP

J E J

SMSC Vinaphone SMSC MobilPhone SMSC|Viettel SMSC $-Phone SMSC HTMobile

Nha cung céB\\
dich wy

TCPISMPP 5 TCR/SMPP

- Nha quan Iy~ _

‘\ Giam sat tai ,’J
Y chd/ Tir xa .
SMS Center QRS
M6 hinh hé thong SMS Gateway
SMS Gateway

Day la giai phap st dung Gateway két n01 to1 cac Nha cung cap dich vu di dong, sir dung cac
dau sb ngan 8xxx hodc két ndi toan qudc qua VTN véi dau sé 1900xxxx. Giai phap nay cho
phép giri tin twong tac (nhan 1 tin va tra 16i 1 hodc nhiéu tin) hodc ty dong giri tin ra. Cong ty

Gidi phap SMS cho cong ty chung khodn
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chuing khoan chi can mot két ndi IP co dia chi IP tinh. Hé théng s€ tu dong xur 1y va phan
phoi céc tin nhan to1 cac Nha cung cap dich vu qua giao thitc SMPP

Céc chi tiét k¥ thuat nhu sau:

-~ SMPP: Sort Message Peer to Peer 13 giao thtrc truyén tin nhin két néi diém véi
diém thong qua Internet. Dy 1a mot chudn cong nghiép mé rong duoc thiét ké dé cung
cap mot giao dién truyén thong dit liéu mém déo giita mot Trung tAm tin nhin nhu Short
Message Service Centre (SMSC), GSM Unstructured Supplementary Services Data
(USSD) Server hodc mot sd kiéu trung tdm tin nhan khac va mot hé thdng ung dung
SMS WAP Proxy Server, EMail Gateway

- Giao thirc ndy yéu cau ung dung phai mé két ndi t6i SMSC dya trén két ndi
TCP/IP hodc X25 va sau d6 ¢ thé giri va nhan SMS tir SMSC.

- SMPP hd tro day du cac tinh ning thiét dat hai chiéu cho tin nhan nhu:

—  Truyén tin nhan tr ESME(External Sort Message Entity) t6i mot hodc nhiéu dia
chi dich qua SMSC

-~ Mot ESME c6 thé nhan nhing tin nhin thong qua SMSC(Sort Message Service
Center) tu nhitng SME (Sort Message Entity) khac.

—  Truy vén trang thai cia mot SM (Sort Message)

—  Huy b6 hodc thay thé mot SM luu trit trén SMSC

- Gui ban tin dang ky dé thiét dat hé thong véi SMSC (vi du nhu nhan ban tin
Deliver tr SMSC t61 noi giri SM khi SM da di t6i dich)

- Dit lich dé giri SMS

—  Lua chon kiéu giri SM 1a datagram hoic store and forward

—  Thiét dat quyén uu tién cho SM

- Pinh nghia dugc kiéu ma hoa dit liéu cho SM

- Thiét dat duoc khoang thoi gian con hiu luc cia SM

Uu diém:
— Chat luong dich vu cao do luu luong tin nhan 16n, téc d6 cao vi két ndi truc tiép
t6i SMSC(SMS Center) clia cac mang vién thong thong qua giao thirc chuan
SMPP/IP
—  Giam thiéu t6i da SMS 15i/ lac huéng do 16i mang vién thong

Nhwoc diém
— Tinh bao mat khong cao do phu thudc vao nha cung cap dich vu

Gidi phap SMS cho cong ty chung khodn



HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY
Add: R.507 - HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam

Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E_mail : ittjse@hn.von.vn- www.itnt.vn

IGIAL PHAP TIN HOC VA VIEN THONG

3. GIAI PHAP KET HQP

Két hop hai giai phap dung GSM Modem va Két ndi truc tlep voi SMSC thong qua giao
thirc SMPP/IP nham tao kha ning lya chon giri/nhdn tin nhan, tan dung uu diém cua ca hai

giai phap.

Su két hop mang lai cac hiéu qua sau:
- Du phong va phan tai cac hinh thitc nhan tin

- C6 thé lua chon guri/nhan tin nhin théng qua Modem (ding SIM) hoic s6 ngin

(Bxx) ,
- Thong nhat giao di¢n va dinh dang tin nhan véi khach hang
- Bdo mat cac thong tin hon khi st dung Modem.

C. CAC MODULE

1. MISM APLICATION

La phan mém danh cho quan tri vién, nguoi sir dung he théng SMSCenter soan, gui, doc,
thong ké, bao cdo tin nhan, quan 1y, cdu hinh cac dich vy tin nhin mot cach mém déo.

a) Giao dién chinh

= B)X]
Hé théng  Trd giop
| 4= v T s
| o Luu e" Gili | Mic quan trgng“Thon;! thudng. __I Téng =8 ky [M]
Quan bij ; N&i dung fin
% Thii gian i
14/02/20081337:43 % | |Chn bién tin méu v
Wguidi =0 dung
l{ != | ﬁﬁhpntétcé ﬁEb chon | Mhém  hoc vien 4
B mat khsu _
i Ha t2n + | pign thoai S4 tai.., Téng. .. Téng... MG t3 Diac
' L& Anh Tiing 080457 19683 59C0T... J
Dichvu [ |Nguyén Trong Higu 0907567498 038C02 .. Bosc 5G40
* @
I« < Record1of3 [ ](w]m)[+][=][=] ~ x < >
MU sl dung: admin )
10

Gidi phap SMS cho cong ty chirng khodn



[TCT

IGIAL FHAP TIN HOC VA VIEN THONG.

HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY
Add: R.507 - HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam
Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E mail : ittjsc@hn,von.va- www.itnt.vn

=
b) Hop tin
B Mish =T
A Hethéng  Irdgidp
| 4= [l i i = T ey
% _Q-L%uu Luaguu | Milc: quan tn:nng Thnng“t.hudn.g!_ . .| ' Tn:r'_ug\sn k'_p tL] 0
T Mt dung tin
<an Thii gian gili
Tirdén 15/02/2008 142200 | | Chan ban tin méAu v
!
LB LChontatca ﬂﬁb chon | Mhdm  hoc vien &
Tin 3 atl — - " - '
Tir dang s Ho tn bign thoai S tai... Tdhg... Tdng... MG 2
& .
Le Anh TOng 080457 1863 E3QE:CLT;+-_+:_
Tin chis qlli
‘] [ |Mguyén Trong Higu 0907667498 039C02... Bosc
dang
™ 4 H
Tind3«oa L
+
_TL..-] I « < Record1of2[e][w]m](+])[=)[=] » x Il »
Tin mau | Moudi =1 dyng: admin ] :

Khachhang %

- =

\i

Danh ba thing
thddng

B1&nhg ki nha J3u
4]

Bao cao SMS

| Mogudi =11 dung: admin (]

Bién thoai Bia chi Cong ty

(3l Hai Tan 123456

I« 4 Recodlof2 [ »][w][m][+][=][=] ~ x

11

Gidi phap SMS cho cong ty chirng khodn



HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY
Add: R.507 - HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam

Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E mail : ittjsc@hn,von.va- www.itnt.vn

IGIAL FHAP TIN HOC VA VIEN THONG.

d) Ding ky dich vu cho nha dau tw

=
A Hthing  Trd gidp
Khéch hang & .Ehon tétcd  Bing b
e
Sz
Dianh ba théng thudng Tai khoin Tén Mat khdu tra... Mat khau da... Bign thoai lign hé Dich wu
038C000001 Tang cong ty Ché Vi... | 1234565 1234561 046226900, DAT LEMH; TRA CU..
038C003008 Lai Bl Manh 123 123 0953187955, DAT LEMH; TRA CU..
039C003178 Dugng Anh Sdn 2543223 1135764 0975228819, DAT LENH, TRA CU..
038C003 198 Tragng Thi Thu Hang 58545 132425 0986085500, 08860... |TRA CUU SMS,;
038C003244 MNguyEn Thi Thu Hodai 265423 1342334 0913046427, DAT LEMH;

Quan tri & NgLry&n Phi Hitng 08040 10707; TRA CUU SMS;
& 039C003333  (Trinh Thi Thu Ha 1 1
L el 039C003338  |Pham Ngoc Quang
& | 039C003356  [Trdn Van Trung 45 56
Bidi mét khau (][« ][] Record 6 of 1986 [ (][] [+ ])(=)(=] ~ x < |

ﬁ | Mousi 501 dung: admin [)

e) Qudn tri

= 8)X]
T &n ngui £ dung Guyin =l dung
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|8
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D. GIAI PHAP BAO MAT TRONG SMS

1. BAO MAT KEP

Viéc chung thuc binh thuong dé dang bi 16 do bi luu lai vét nhu Iuu lai trén ban tin SMS
trong may dién thoai, trong cookies cia WebSite, hoic bi “tom” ngay tir khi g& mat khau
trén may tinh...Phuong phap Bao mat kép la phuong phap ching thuc an toan dya trén su
két hop gitta SMS véi CallCenter.

a)

b)

d)

Mo ta phwong phap

Nha dau tu duoc diang ky 1 mat khau.

Nha dau tu duoc ding ky mot vai sé dién thoai nhat dinh (C4 dinh hodc di dong)
Nha dau tu nhén tin su dung céac dich vu (Tra ctru, dat Iénh...)

Khi hé théng SMSCenter nhan dang thanh cong dich vu h¢ théng CallCenter tu
dong goi ra( sO hién thoi hoac s6 da dang ky) va yéu cau nhap vao mat khau da
dang ky. Néu nhép sai qué s 1an cho phép (3 lan)th1 giao dich s& bi huy. Néu xac
nhan mat khau thanh cong thi dich vu dugc tiép tuc.

T6i wu hoa va Ndang cap tinh bdao mdt

Nha dau tu duge dang ky 2 mat khau: Mat khau tra ciru va mat khau dat 1énh
Nha dau tu dugce ding ky mot vai sd dién thoai nhét dinh (C6 dinh hodc di dong)
Véi cac dich vu tra ctru thong thudng sir dung mat khau tra ciru dugc giri kém
trong ndi dung SMS va khong can h¢ thong CallCenter goi dién tro lai nham tiét
kiém thoi gian, don gian hod thao tac va tranh lang phi

Vi céac dich vu dat Iénh mang tinh bao mat cao sir dung ca mat khéu tra ctru va
mét khau dat 1énh. Mat khiu tra ciru duoc nhin cung v6i ndi dung tin nhén yéu
cau dit 1énh. Sau khi kiém tra thong tin 1énh dat va mat khau tra ctru 1a hop 18,
CallCenter tu dong goi dién ra (s6 hién thoi hoac s6 dd dang ky) va yéu cdu nhap
vao mat khau da ding ky. Néu nhap sai qué s 1an cho phép thi giao dich s€ bi
huy. Néu xac nhan mat khau thanh cong thi thong bao két qua.

Uu diém:

Béo mat cao do mat khau quan trong khong bao gio luu vét trén bat ky thiét bi
nao va chi sir dung cac sb dién thoai da dugc ding ky dé dat 1énh mua ban
Nhanh gon va dé sir dung cho nha dau tu

Chat luong dich vu dugc bao ddm do str dung it cdc SMS guri qua lai vi vy
khong bo 15 co hoi ciia nha dau tu

La phuong phap kinh té

Phu hop véi diéu kién ha tang k¥ thuat ctia IT&T

Nhwoc diém:

Khi dat 1énh mua ban chi str dung duoc cac sb dién thoai d3 duogc dang ky
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2. THE MA TRAN

La phuong phap dung giai phap thé ma tran thong minh. Mdi nha dau tu khi dang ky sir
dung dich vu dugc cép mot thé ma tran khac nhau. Trén thé 1a ma tran cac ky tu s€ dugc hé¢
théng yéu cau nha dau tu doc ra dua vao chi sb hang cot ctia nd trén thé. Mbi 1an yéu cau cac
chi s6 14 khac nhau. Quy trinh nhu sau:

[ale]c b E[F[e
1|t|7|3 8 |3|a]|5]
2fo)z2(5 3 6 2|8
a[4/6/9 1 4fe)2
al1|s 4 8|40
5|4 a|d 8|1|3|a

Matkhdu:| 8 | 2 | 6
a) Mo ta phwong phap
Buée 1 Buée 2 Buée 3 Buérc 4
Nha dau tur guri SMSCenter nhan Nha dau tu guri tro lai | SMSCenter Thong
SMS yéu cau dat dang dich vy, ki€m SMSCenter tin nhan | b4o thanh cong
Iénh to1 tra thong tin 1énh dat | xac thuc
SMSCenter va yéu cau xac thuc

(8X../1900../09..)

039Cxxxxxx M

SAM 500 120000

039Cxxxxxx M
SAM 500 120000
A2C4F3

039Cxxxxxx M
SAM 500 120000
926

Dat Lenh Thanh
Cong :
039Cxxxxxx M
SAM 500 120000

Tai khoan

s6 luong 500 véi
gia la 120000
VND

039CxxxxxXx mua
chung khoan SAM

“A2C4F3” 1a chi s
hang cdt trong ma
tran biéu thi vi tri cua
cac ky tu trong thé
ma tran

“926” 1a ky tu trong
thé ma tran tuong
{mg vai chi sd
A2CA4F3 ¢ budc 2

b) Uu diém:

— Bao mit cao do Moi lan sir dung mdt mat khau khac nhau

— Nha déu tu khong phai nhé mat khau

Gidi phap SMS cho cong ty chung khodn
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¢) Nhwoc diém:

Chat lugong dich vu khong cao, bd 16 co hdi cua nha dau tu do phai mét nhiéu tin
nhan qua lai.

Gay kho khan cho nha dau tu vi ludn ludn phai c6 thé

MAat an toan vi thé ¢ thé bi mat.

Thé dung c6 thoi han.

d) Téi wu hod phwong phdp

Két hop hai giai phap Bao mat kép va Thé ma tran.

Nha dau tu duge dang ky 1 mat khau

Véi cac dich vu tra ctru thong thudng sir dung mat khau tra ciru dugc giri kém
trong ndi dung SMS va khéng can hé thdng CallCenter goi dién tro lai nham tiét
kiém thoi gian, don gidn hod thao tac va tranh lang phi

Véi cac dich vu dit 1énh mang tinh bao mat cao sir dung ca mat khau tra ciru va
thé thong minh. Mat khau tra ctru dugc nhin cung véi ndi dung tin nhin yéu cu
dat 1énh. Sau khi kiém tra thong tin 1¢nh ddt va mét khau tra ctru 1a hop 18,
CallCenter ty dong goi dién ra (so hién thot), doc céc chi so hang cot trén thé ma
tran va yéu cau nhap vao mat khau tuong (mg vai cac chi sb d6 trén thé thong
minh. Néu nhép sai qué s 1an cho phép thi giao dich s& bi huy. Néu xac nhan
mat khau thanh cong thi thong bao két qua

C6 thé gi6i han s6 dién thoai dugc phép dat 1énh néu can nang cao tinh bao mat

e) Uu diém sau téi wu:

Bao mét cao do Mdi lan st dung mot mat khau dat lénh(dung Thé ma tran) khac

nhau

Bao mit cao do viéc mét thé cling van duoc bao vé boi mot 16p mat khau

Naéng cao chit lugng dich vy, khong bo qua co hdi ciia nha dau tu do khong phai
str dung quéa nhiéu SMS qua lai.

Viéc sir dung tra ciru thong tin hét strc nhanh chéng thuén tién do khong phai str

dung thé ma tran va viéc xac thuc thong qua mat khau tra ciru 1a don gian va phu
hop

3. TOKEN RSA

La giai phap xac thuc ding cho ngudi dung cudi manh nhét hién nay. Mdi nha dau tu khi dang ky
su dung dich vu dugc cép mot phﬁn cung hoac phén mém va duoc goi 1a cac Token. Néu la
phan mém, chung c6 thé dugc cai dit 1én may tinh xach tay hodc cac thiét bi cam thay khac nhu
PDA, Wireless Phone, .... Cac thiét bi nay tao ra cac con s6 khéac nhau trong mot khoang thoi gian
nhét dinh. Khéach hang ¢o thé lya chon thiét bi phu hgp véi nhu cAu ctia minh

15

Gidi phap SMS cho cong ty chung khodn



HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY
Add: R.507 - HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam

Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E_mail : ittjse@hn.von.vn- www.itnt.vn

IGIAL PHAP TIN HOC VA VIEN THONG

phan mém dugc
cai dat trén cac
thict bi cam tay

Thiét bi phan
cung Token

a) Mo ta phwong phap
Tuong ty nhu giai phap thé ma tran

Gidi phap SMS cho cong ty chirng khodn

16



f HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY §
4 Add: R.507 - HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam

Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E mail : ittjsef@hn.von.vn - www.itnt.vn

IGIAL FHAP TIN HOC VA VIEN THONG

E. KICH BAN DPAT LENH QUA SMS

1.

Phwong an 1:

a) Buwéc 1: Khdach hang givi SMS ciia I¢nh dit dén SMSCenter theo méu:
Lénh mua (c6 3 truong hop)
- Lénhcodatgida : M xxxx yyyy ACB 1000 179000

— Lénh khong dat gia : M xxxx_yyyy ACB 1000 ATO
— Lénh khong dat gia : M xxxx_yyyy ACB 1000 ATC
Lénh ban (co6 4 truong hop)

- B xxxx_xxxx_ ACB 1000 179000
- B xxxx_xxxx_ ACB 1000 ATO
- B xxxx_xxxx ACB 1000 ATC

Ghi chii méu l¢nh:
—  xxxx : b tai khoan khach hang vd:03XC010022 gém 10 ky tur
— yyyy mat khau ding nhap ctia khach hang gém 6 chit s6 tro 1én
— M ky hi€u Iénh mua, B ky hi¢u 1énh ban
— Lénh co dat gia: S6 tai khoan Mat khau M3 Chung khoan_S6
luong_Gia
— Lénh khong dat gia: S6 tai khoan Mat khau M3 ching khoan_ S
luong Loai 1é€nh . Trong d6 loai 1énh c6 thé 1a ATO, ATC
e VD
a.  M039C010022 123456 SAM 100 78000
b. M 039C010022 123456 SAM 100 ATO

b) Buwdc 2: SMSCenter giri SMS xdc nhin theo miu
% Khach hang giri ding mau quy dinh & buéc 1
Lénh mua hodic ban_xxxx_S6 tai khodn_Ma chitng khodn_S6
lvong Gia hoac loai lénh khong dat gia
De xac nhan, soan theo mau:XN_x_y trong do x. ma so xac
nhan y : mat khau dat lenh
Ghi chit mdu l¢nh
—  xxxx: mi sd xac nhan do SMSCenter tu sinh gém 4 ky tu
—  Sb tai khoan cuia khach hang (day dii khong viét tat)
— Lénh mua ban: ky hiéu l1a M hoac B
—  Gié hoic loai gia: néu 1a 1énh co dat gi4 thi 14 gia, néu 1a
1énh khong dat gia thi 1a ATO hodc ATC
VD
M 2526 039C010022 SAM 100 78000 De xac nhan, soan theo
mau: x y trong do x: ma so xac nhan y : mat khau dat lenh
<> khach hang giri sai miu & buéc 1 hodc buée 3
C6 thé tra ra mot trong cac thong bao nhu sau:
“Cau trac tin nhan khéng hop 18”

17

Gidi phap SMS cho cong ty chung khodn



Y HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY |
4 Add: R.507 - HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam
: Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E mail : ittjsef@hn.von.vn - www.itnt.vn

IGIAL FHAP TIN HOC VA VIEN THONG

—  “S6 lwong CK dit nhod hon 0”
~  “M3i CK chua dugc niém yét”
—  “S6 lwong CK ban 16n hon dinh mirc san HCM”
~ “8§ luong CK ban 16n hon dinh mac san HN”
~  “S6 lwong CK mua 16n hon han mirc sain HCM”
~ “8§ luong CK mua 16n hon han mtrc san HN”
—  “Pon gia phai chin theo don vi niém yét ciia san HCM”
—  “Pon gia phai chin theo don vi niém yét ctia san HN”
—  “S6 lugng phai chén theo 16 quy dinh ciia san HCM”
—  “S luong phai chin theo 16 quy dinh cta san HN”
- “Ma CK dang tam ngung giao dich”
- “Khong dugc phép giao dich cung loai CK”
- “Gia dat phai 16n hon 0”
—  “Phién giao dich cudi cung da két thuc”
—  “Gi4 dat khong duoc 16n hon gia tran”
- “Gia dat khong dugc nho hon gia san”
~  “Khéng du tién mua CK”
~  “Khéng du CK dé ban”
—  “Khéi luong khong du dé thuc hién GD théa thuan”
— S lugng dit khong phai kiéu s6”
—  “Pon gia nhap khong hop 1¢”
— S luogng dat qua 16n d6i véi 1énh thuong”
~  “Chua bat diu ngay lam viéc”
“Budc gia khong hop 1€”
Céc thong bao trén s& di kém véi dong thong bao nhu sau ”Soan
tin theo mau: So TK MK MCK So luong Gia. Ttrong do
'Gia' la so hoac chu ATO hoac ATC”

% khach hang giri sai tai khoan hoac mat khau & budc 1
Tin nhan toi so...sai so tai khoan hoac mat khau . de dat lenh soan
. So TK MK MCK So luong Gia. Ttrong do 'Gia' la so hoac chu ATO
hoac ATC

¢) Buwdc 3: Khdch hang givi SMS xdc nhin theo mdu

XXXX_YYYY
Ghi chit mdu l¢nh

—  xxxx la mi sb x4c nhan cua SMSCenter
— yyyy la mat khdu dit 1énh cua khach hang
VD:
2526 654321

d) Budc 4: SMSCenter givi SMS xdc nhin theo miu
% khach hang giri ding mi xac nhan hodc mat khau & budc 3

IT&T xac nhan:
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S6 tai khoan_Lénh mua hodc ban Ma chitng khodn_Sé lwong Gid hodc
loai lénh khong dat gia
Ghi chii méu I¢nh
—  xxxx: mi sd xac nhan do SMSCenter ty sinh gdm 4 ky tur
— S6 tai khoan cua khach hang
— Lénh mua bén: ky hi¢u 1a M hoac B
—  Gia hodc loai gia: néu 1a 1énh co6 dat gia thi 1a gia, néu 1a 1énh
khong dat gia thi la ATO, MP hodac ATC
VD
IT&T xac nhan: 03XC010022 M SAM 200 78000

% khach hang giri khong ding ma xac nhan hodc mat khau & budc 3
— Tin nhan toi so...khong dung Mat Khau Dat Lenh. De xac nhan
soan theo mau: x y trong do x: ma so xac nhany : mat khau
dat lenh
— Tin nhan toi so...khong dung Ma Xac Nhan. De xac nhan soan
theo mau: x y trong do x: ma so xac nhan y : mat khau dat

lenh

2. Phuong 4n 2: CallCenter goi ra xac nhian

a) Bwoc 1: Khach hang gwi SMS cua lénh dat dén SMSCenter theo méu:
Lénh mua (c6 3 truong hop)
- Lénhcodatgida M xxxx yyyy ACB 1000 179000
— Lénh khong dat gia M xxxx_yyyy ACB 1000 ATO
-~ Lé&nh khong dat gia M _xxxx_yyyy ACB 1000 ATC

Lénh ban (co6 3 truong hop)
- B xxxx_xxxx_ACB 1000 179000
- B xxxx_xxxx ACB 1000 ATO
- B xxxx_xxxx_ACB 1000 ATC

Ghi chii méu lénh:
—  xxxx : sO tai khoan khach hang vd:03XC010022 gém 10 ky tur
— yyyy mat khau dang nhap ciia khach hang gém 6 chit sb
— M ky hi€u Iénh mua, B ky hi¢u 1énh ban
— Lénh co dat gia: S6 tai khoan Mat khau M3 Chung khoan_S6
luong_Gia
— Lénh khong dat gia: SO tai khoan Mat khiau M4 chig khoan_S6
lwong Loai 1énh . Trong d6 loai 1énh c6 thé 1a ATO, ATC
VD
M 03X010022 123456 SAM 100 78000
M 03XC010022 123456 SAM 100 ATO
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b) Budéc 2: SMSCenter kiém tra
— Néu kiém tra 1énh khong hop 18 thi giri tin nhan t6i nha dau tu
thong bao 16i (twong ty muc b\bude 2\phuong 4n 1)
Tin Nhan Toi So ... Dat Lenh Khong Thanh Cong Do...
—  Néu kiém tra 1énh hop 18 thi hé thdng tu dong goi lai yéu cau
khach hang nhap mat khau dat 1énh dé xac nhan

Tuw dong quay sd Noi dung Ghi chua

0988085749 (lién | Chung khoan IT&T kinh chao quy Hé thong tu dong quay ra s6
lac khong dugc thi | khach.Vao luc....gio...phut ngay hom | cua khach hang dat Iénh.

s€ tu dong lién lac | nay quy khach da dat Iénh...ching Thoi gian tiép nhan tin nhin
lai 1an sau) khoan...sd lugng...gia la...cho tai va goi ra dugc quy dinh tu
khoan ... Qua hé théng dit 1énh SMS. | 8h-17h

Dé xac nhan 1énh moi quy khach nhap
mat khau dit 1énh.

(Mat khdu khéng diing xin moi nhdp
lai)

(Lénh quy khach vira dat khong hop l¢
do khong du tai khoadn...)

Quy khéch da x4c nhan thanh cong
1énh.... Xin vui 10ng doi két qua khép
1€nh, cdm on quy khach da st dung
dich vu.

Lénh dat qua SMS se bi huy trong cac tru’o’ng hop sau:
khi da ¢ gang lién lac voi nha dau tu trong mot khoang thoi
gian nhit dinh

— khi nha dau tu ngét may ma chua nhdp dugc mat khéu dit 1énh
— Khi nhap sai mat khau dat 1énh qua 3 lan
— Khi sau 1 phat ma nha dau tu khong nhan phim.

3. Phwong an 3 dung thé ma tran

a) Buwdc I: Khdch hang givi SMS ciia lgnh dit dén SMSCenter theo maiu:

Lénh mua (c6 3 truong hop)
- Lénhcodatgia :M xxxx_yyyy ACB 1000 179000
— Lénh khong dat gia M xxxx_yyyy ACB 1000 ATO
-~ Lé&nh khong dat gia M _xxxx_yyyy ACB 1000 ATC

Lénh ban (co6 3 truong hop)
- B xxxx_xxxx_ACB 1000 179000
- B xxxx_xxxx ACB 1000 ATO
- B xxxx_xxxx_ACB 1000 ATC
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Ghi chit mdu l¢nh:
—  xxxx : 0 tai khoan khach hang vd:03XC010022 gém 10 ky tur
— yyyy mét khau ding nhap cta khach hang gdm 6 chir sd
— M ky hi€u Iénh mua, B ky hi¢u 1énh ban
— Lénh co dat gia: S6 tai khoan Mat khau M3 Chung khoan_S6
luong_Gia
— Lénh khong dat gia: S6 tai khoan Mat khau M3 ching khoan S
luong Loai 1énh . Trong d6 loai 1énh c6 thé 1a ATO, ATC
VD
M 03XC010022 123456 SAM 100 78000
M 03XC010022 123456 SAM 100 ATO

b) Budéc 2: SMSCenter kiém tra

—  Néu kiém tra 1énh khong hop 18 thi giri tin nhén t6i nha dau tu
thong bao 16i (twong tw muc b\bude 2\phuong 4n 1)

“Tin Nhan Toi So ... Dat Lenh Khong Thanh Cong Do..."”

—  Néu kiém tra 1énh hop 18 thi hé théng tu dong guri tin nhin yéu cu
xac thuc

“Xacthuc Mua 039XC010022 MaCK _ Soluong ToaDoThe”

Ghi chii méu l¢nh:
“MaCK”: Ma chung khoan giao dich
“Xacthuc”: tir khéa thong bao xéac thuc Iénh cua NPT

- “ToaDoThe”: toa d6 thé cua NDT. Vi du A1B2C3

Vi du: tin nhin xac thuc giri vé cho NDT:
“Xacthuc_ M _039XC010022_SAM 100 _78000 ToaDoThe AI1B2C3”

¢) Buwéc 3: Nha diu tw givi tra SMS xdc nhin vé SMSCenter
— Khéch hang nhéan dugc tin nhén thi thay 3 toa do Al, B2, C3 bfmg
cac gia tri tuong tng trén thé ma tran va gui vao so dich vu cua
c.ty Ching khoan.

d) Buwoc 4: SMSCenter gui SMS thong bao xdc nhdn lénh

—  Néu ma s xac thyc thanh cong thi hé thong tra vé tin nhan cho
NDT nhu sau:

“IT&T Xac Nhan Quy Khach Dat Lenh Thanh Cong:

M 039XC010022 _SAM 100 _78000”

—  Néu ma sd xac thuc khong dtng thi giri vé cho NPT tin nhan nhu
sau:

0 “Xac Thuc Lenh Khong Thanh Cong” kém theo yéu cau xac thuc
moi.

Lénh SMS s¢& bi huy trong cac truong hop sau:

— NDT khéng giri ma xac nhan sau khi d dugc yéu cau sau khi qua
mot khoang thoi gian nhat dinh.

—  Giri mi xac nhan sai qué ba lan.
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4. Phwong an 4 - Két hop hai giai phap Biao mit kép va Thé ma tran.

a) Buwdc I: Khdch hang givi SMS ciia lgnh dit dén SMSCenter theo maiu:

Lénh mua (c6 3 truong hop)
- Lénhcodatgia :M xxxx yyyy ACB 1000 179000
-~ Lé&nh khong dat gia M _xxxx_yyyy ACB 1000 ATO
— Lénh khong dat gia : M xxxx_yyyy ACB 1000 ATC

Lénh ban (co6 3 truong hop)
- B xxxx_xxxx_ ACB 1000 179000
- B xxxx_xxxx_ ACB 1000 ATO
- B xxxx_xxxx ACB 1000 ATC

Ghi chit mdu l¢nh:
—  xxxx : 0 tai khoan khach hang vd:03XC010022 gém 10 ky tur
~ yyyy mat khau ding nhap(tra ctru) ctia khach hang gdm 6 chit sd
tré 1én
- M ky hi¢u I1énh mua, B ky hi¢u 1énh ban
—  Lénh c6 dit gia: S6 tai khoan Mat khdu Ma Chung khoan_S6
luong Gia

—  Lénh khong dat gia: SO tai khoan Mat khiau M4 chig khoan_S6

luong Loai 1é€nh . Trong d6 loai I¢nh c6 thé 1a ATO, ATC
VD
M 03XC010022 123456 SAM 100 78000
M 03XC010022 123456 SAM 100 ATO

b) Buwoc 2: SMSCenter kiém tra
—  Néu kiém tra 1énh khong hop 18 thi gui tin nhén t6i nha dau tu
thong bao 16i (tuong tu muc b\bude 2\phuong an 1)
“Tin Nhan Toi So ... Dat Lenh Khong Thanh Cong Do..."
—  Néu kiém tra lénh hop 1€ thi hé théng CallCenter ty dong goi ra
yéu cau xéc thuc

Tuw dong quay sb Néi dung Ghi chi
0988085749(lién | Chiing khoan IT&T kinh chao quy Hé thong tu dong quay ra
lac khong duogc thi | khach.Vao lac....gid...phat ngay s6 cua khach hang dit 1énh.
s€ tu dong lién lac | hom nay quy khach da dat Thoi gian tiép nhan tin
lai 14n sau) 1énh...chimg khoan...sb luong...gia | nhdn va goi ra dugc quy

1a...cho tai khoan ... Qua hé théng dinh tir 8h-17h
dat 1énh SMS.

Dé x4c nhan 1énh moi quy khach
nhdp mat khéu dat 1énh trén thé ma
tran tuwong Ung vaoi cac vi tri
sau.A3B5G2

(MGt khau khéng diing xin moi nhdp
lai)

Gidi phap SMS cho cong ty chung khodn
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(Mt khdu twong tng véi cdc vi tri
trén thé ma trn la giao diém ciia
hang va cot trén ma tran.

Cot tuwong ung voi cdc chit cdi va
hang twong g véi cdc chit s6 )
Quy khach da xac nhan thanh cong
lénh. ... Xin vui 1ong doi két qua
khép 1énh, cam on quy khach da su
dung dich vy.

Lénh dat qua SMS sé bi hiy trong cac truong hop sau:
— khi d3 ¢ gang lién lac voi nha dau tu trong mot khoang thoi
gian nhat dinh
—  khi nha dau tu ngét may ma chua nhap dugc mat khéu dat 1énh
— Khi nhép sai mat khau dit 1énh qué 3 lan
— Khi sau 1 phat ma nha du tu khong nhan phim.
Ghi chit mdu l¢nh:

F. KICH BAN HUY LENH GIAO DICH PANG CHO XAC NHAN

1. Ci phap giti yéu ciu hiy 1énh

% Khach hang mudn gui tin nhin hay 1énh méi dit (dang cho xac
nhan) c6 thé soan tin theo mau sau

HUY TK MK M _MaCK_SL G

Ghi chii méu lénh:

“TK”: 1a tai khoan nha dau tu

“MK””: mat khau tra ctru

“Huy: 1a tir khoa yéu cau hay 1énh

“MaCK”: 1a mi CK trong giao dich muén hiy

Vi du:
“HUY 03XC010284 123456 M SAM 1000 120000

2. CallCenter ggi ra xac thuc huy Iénh

—  Néu kiém tra 1énh khong hop 18 thi giri tin nhén t6i nha dau tu
thong bao 16i (twong tu muc b\budc 2\phuong an 1)

Tin Nhan Toi So ... Huy Lenh Khong Thanh Cong Do...

—  Néu kiém tra 1énh hop 18 thi hé thong tu dong goi lai yéu cau
khach hang nhap mat khau dat 1énh dé xac nhan

Tuw dong quay sb No6i dung Ghi chu

0988085749 Chtng khoan IT&T kinh chao quy Hé thong tu dong quay ra s6
(lién lac khong khach.Vao luc....gio...phut ngay hom | cia khach hang dat 1€nh.
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dugc thi s€ tu dong | nay quy khach da huy 1énh...ching Thoi gian tiép nhan tin nhan
lién lac lai 1an sau) | khoan...sd luong...gia 1a...cho tai va goi ra dugc quy dinh tur
khoan ... Qua hé théng dit 1énh SMS. | 8h-17h

Dé x4c nhan 1énh moi quy khach
nhap mat khau dit 1énh.
(MGt khau khéng diing xin moi nhdp
lai)
Quy khach da xac nhan thanh cong
lénh. ... Xin vui 10ng doi két qua huy
1énh, cam on quy khéach da str dung
dich vu.

Lénh huy qua SMS sé bi hiy(khong thanh cong) trong ciac truong
hop sau:
— khi da 6 gang lién lac v6i nha dau tu trong mot khoang thoi
gian nhat dinh
— khi nha dau tu ngét may ma chua nhdp dugc mat khéu dit 1énh
— Khi nhap sai mat khau dat 1énh qua 3 lan
— Khi sau 1 phat ma nha dau tu khong nhan phim.

3. Tin nhan guira

% Néu hé théng kiém tra md CK gui dén trong yéu cau huy khong c6
trong giao dich nao ctia NDT ciing nhu s tai khoan hay mat khau
nhéap vao khong ding thi s& giri lai thong bao 15i cho NDT va yéu
cau nhap lai thong tin huy 1énh.

“So tai khoan khong dung.De huy lenh soan tin theo mau sau:

HUY TK MK M MaCK SL G”

—  “Mat khau khong dung. De huy lenh soan tin theo mau sau:
HUY TK MK M MaCK SL G”

—  “Chua co giao dich nao voi ma chung khoan nay.De huy lenh
soan tin theo mau sau: HUY TK MK M MaCK SL G”

—  “Khong the huy lenh giao dich voi ma chung khoan nay. De
huy lenh soan tin theo mau sau:

HUY TK MK M MaCK SL G”

G. KICH BAN TRA CUU
1. Tra ctru thong tin tai khoan

a) Bwéc 1 yéu ciau nhin thong bdo tai khodn tién va tai khodn chirng khodn:
Bé nhan dugc thong béo vé tai khoan chimg khoan va tai khoan vé
tién mat cua quy khach tir hé thong trung tam cham soc khach hang

clia IT&T , quy khach hiy soan tin theo mau dudi day va gui téi s6
SMSCenter(1900../8X../09...)
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TK xxx MK
Trong do:
TK : Lé} tr khoa nhél‘n dang dich ,Vu(Téi khoan)
XXX : SO tai khoan gém 10 chir s6

MK  : Mat khéu tra ctru

b) Budc 2 SMSCenter gii ra:
Truong hop tin nhén thue hién thanh céng quy khach s& nhan
dugc tin nhan phan hoi véi ndi dung nhu sau:

VNSEC: chung khoan Viet Nam xin thong bao. TK 039Cxx cua quy
khach co: A VND. va B loai chung khoan: CK I SL:J..

Trong do:
—  039Cxxx :S6 tai khoan
- A :Tong sd tién co thé giao dich duoc
- B :S6 loai chimg khoan hién c6 trong tai khoan
-1 :Tén chirng khoan hién c6 trong tai khoan
- :S6 lwong cua timg loai chimg khoan hién c6 trong tai
khoan

— Vidu “Chung IT&T xin thong bao. TK 039C010284 ctia quy
khach co 25000000 VND va 2 loai chung khoan: SSI
s1:600;ABT s1:1000”

Luu y:
D6 dai ctia tin nhan hién nay cho phép tbi da 1a 160 ky tw. Trong do,
tin nhin nay c6 thé dai hon 160 ky tu néu trong tai khoan cua quy
khach c6 s6 loai chig khoan 16n. Vi vay nhiing tin nhin dai s& duoc
cat 1am nhiéu tin.

Trudng hop tin nhan thyc hién khong thanh cong quy khach s& nhan duoc
tin nhin phan hdi v6i ndi dung nhu sau:

Do sai ma dich vu:

Tin nhan khong dung dinh dang. De dat lenh soan: L_ TK MK MCK_SL_G.
Trong do ‘L’ la M hoac B. ‘G’ 1a so hoac chu ATO, ATC hoac MP. De tra cuu

soan: TC_TK_ MK.

Do sai tai khodn

Tin nhan tra cuu tai khoan khong thanh cong. Tai khoan khong dung.

Do sai mdt khdu

Tin nhan tra cuu tai khoan khong thanh cong. Mat khau khong dung. —
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HANOI INFORMATICS AND TELECOMUNICATION JOINT STOCK COMPANY §
Add: R.507- HITTC Building, 185 Giang Vo Str., Dong Da Dist., Hanoi, Vietnam |
Tel : (84-4) 5121951 - Fax : (84-4) 5121952 - E mail : ittjsef@hn.von.vn - www.itnt.vn

IGIAL FHAP TIN HOC VA VIEN THONG

Do chua dang ky dich vu tra cuu qua SMS

Quy khach chua dang ky dich vu tra cuu SMS. Lien he voi dien thoai vien de
duoc ho tro

Ghi chii: D6i v6i khach hang dang ky nhan tin thudng xuyén thi ludn
ludn giri ra theo ndi dung & muc b véi ct phap thanh cong

2. Tra ciru thong tin chirng khoan

a) Cii phdp givi tin nhin tra citu
% Dé nhan duogc thong tin vé mot loai chung khoan cu thé tur trung tam
cham soc khach hang, khach hang c6 thé soan tin theo mau

CK_xxx_TK MK

Ghi chii méu l¢nh:
“CK” : 1a tir khéa yéu cau tra ctru thong tin CK.
—  “xxx”: ma CK can tra ctru thong tin.
“TK”: Tén tai khoan chirg khoan
“MK”: Mt khau tra ciru

Vi du: “CK SSI”
b) Cii phadp tin nhin givi ra

Trudng hop tin nhan thanh cong, khach hang s& nhan dugc thong tin tra ra
theo mau sau:

Chung khoan Viet Nam xin thong bao. CK SSI gia tran:a,gia san: b,gia mua tot
nhat:c, gia ban tot nhat:d

Trong do “a”: gid tran
“b”: gid san
[IP2]

¢”: gia mua tot nhat
“d”: gia ban tot nhat

3. Tra ctru chi so Index cua 2 san

a) Nhén dwoc théng tin vé Index
Dé nhan Index cua hai san Ha Noi va Tp.HCM, ciing nhu s6 diém tang giam so vai
phién giao dich trudc, gui tin nhan theo mau
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Index TK_MK

Ghi chit méu l¢nh:
“TK”: Tén tai khoan chirng khoan
“MK”: Mat khau tra ctru

b) Cii phdp tin nhdn givi ra

Chi so VN-Index: x,(+)(-) y diem , HASTC-Index: i, (+)(-) j diem, HOSE - Index: i,
(t)(-)j diem

Ghi chii méu l¢nh:
“x”: chi s6 VN-Index hién tai
“i”: chi s6 HASTC/HOSE -Index hién tai
—  “y”: sb diém tang (giam) cua VN-Index so v6i
phién giao dich hom trude
—  “§”: s diém tang (giam) cua HASTC/HOSE -
Index so véi phién giao dich hom trude

Vi du: “Chi so VN-Index: 750,(-) 15 diem, HASTC-Index: 450, (+) 7 diem,HOSE-Index:
650, (+) 12 diem”

4. Ping ky nhan thong tin vé mét CK
Khi CK ting (giam) gia so véi gid md cira trong ngay, khach hang nhin nhu sau

a) Cii phdp givi tin nhdn
% Gitp NDT biét dugc bién dong vé gia ctia loai CK ma minh quan
tam.

Gia DK MaCK + x,-y

Ghi chii méu lénh:
“MaCK”: 1a ma chirng khoan

Gy, 9,

x”: 80 tién tang ti thiéu ma hé thdng s& nhan tin cho NDT.

[T N

y”: s6 tién giam t6i da ma hé théng s& nhan tin cho NDT.

Vi du: “Gia DK SAM +15000,-10000”. Sau khi nhan tin nay, khi gia
ching khoan SAM tang tir 15000 VND tr¢ 1€n hodc giam tir 10000 tro
1€n thi h¢ thong s€ nhan tin cho NDT c6 dagn ky dich vu

b) Cii phdp tin nhén trd ra

Chung khoan Viet Nam thong bao gia MaCK tang x VND
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Hoac

Chung khoan Viet Nam thong bao gia MaCK giam x VND

Trong d6 “x” 1a s6 tién tang hodc giam ctia MaCK
Vidu “Chung khoan IT&T thong bao gia: SAM giam 11000 VND”

5. Tw dong giri thong tin két qua giao dich trong ngay

a) Cii phdp givi tin nhén
KQOGD tai IT&T ngay hién tai
xx lenh thanh cong
Ma chung khoan So lwong khop:Gid khop

Tong tien giao dich ...
Tong phi ...

Ghi chit méu l¢nh:

—  xx: s0 1énh khép

— Nbi dung l1énh khép: Ma Ching khoan_S6 lwong khép:Gia khép
Vi du:

KOGD tai IT&T 29/05/07:

2 lenh thanh cong

FPT 100:145000

SAM 200:78000

Tong tien giao dich 30100000 VND

Tong phi 1201000

6. Tuw dong giri thong tin khép 1énh ngay khi c6 két qua

a) Cii phdp givi tin nhin
KQGD tai IT&T ngay hi¢n tqi
Ma chirng khodan_So6 lwong khop:Gia khop

Tong tien giao dich ...
Tong phi ...

Vi du:
KQOGD tai IT&T 29/05/07 10:00:
Da khop lenh
FPT 100:145000
Tong tien giao dich 14500000 VND
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Tong phi 601000

H. POI TUQNG SU DUNG DICH VU SMS

e Nhimg nha dau tu c6 dang ky st dung dich vu tra ciru SMS
e Gui tin nhin yéu cau va chimg thuc dugc 1a chu tai khoan

Gidi phap SMS cho cong ty chung khodn
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